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60‐Day Warranty* 

 

Call with QuesƟons 
603.729.4064 

Who performs the addiƟonal heat treatment?: Customer (electric heaters only) 

 

What Qualifies: 

1) Apartment in a mulƟ‐family dwelling (2 or more units) 

2) Sober homes, rooming houses or any dwelling with shared space and common areas 

3) Basements (finished or unfinished) 

4) Lower levels of split‐level homes or houses built on a concrete slab (no basement) 

5) Mobile homes 

6) Rooms with wood walls (paneling, tongue & groove, shiplap, etc.) 

 

Exclusions:  

1) Dwellings outside of our service area 

2) Dwellings that were not treated during the original heat treatment 

3) Garages 

4) Storage units 

 

What’s Covered: Only areas that have been heat treated and are not listed above in the “Exclusions” secƟon 

 

What warrants an addiƟonal treatment?: 

1) A live bed bug found and remains alive for at least 30 days. 

2) DetecƟon of bed bug acƟvity during the post‐treatment K9 inspecƟon which can be ordered near the end of the warranty 

period (there is an addiƟonal cost for the K9 inspecƟon). 

 

What disqualifies you from an addiƟonal treatment?: 

1) No actual live bed bugs found within 60 days aŌer treatment (bites or skin markings are not necessarily evidence of bed bugs) 

2) Failure to follow the provided pre‐treatment preparaƟon instrucƟons (download available on website) 

3) Failure to follow the provided post‐treatment instrucƟons and recommendaƟons (download available on website) 

4) High likelihood of recontaminaƟon or cross‐contaminaƟon behavior or pracƟces. Examples include but not limited to: 

 Shared custody of dependents 

 Family/friends with bed bug infestaƟon 

 Possible work, school, or car infestaƟons 

 Buying furniture or items from secondhand stores 

 Dumpster diving or taking “free” items from the street or other high risk areas 

 

 

 

 

*Extending the warranty beyond 60 days is at the sole discreƟon of Debug Your Bed. 

Important NoƟce: Debug Your Bed reserves the right to alter the terms of this warranty at their sole discreƟon. 


