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Treat with Heat

Pre-Treatment Instructions (Full Service)

Please note that failure to properly follow these procedures could void the 30-day warranty.

Carefully and thoroughly follow any instructions given to you via phone, text or email.
Inspect and remove any item that could melt: candles, chapstick, make-up, crayons, etc.
Inspect and remove any wooden instrument (case can be left in the treatment area)
Inspect and remove from the treatment area any combustible item or item under pressure such as aerosol
cans, lighters, firearms, ammunition, carbonated beverages, alcoholic beverages, etc.
Remove any pets (including fish) or live plants from the treatment area.
Power down and unplug all electronics (TV, PC, laptop, Gaming Systems, etc.) They can remain in the room.
Take down all vinyl or plastic miniblinds to prevent warping during the heat treatment. Lay them flat on the
floor.
Take down items that are hung from the walls using adhesive hanging strips. Items that are hung with nails
or wire can remain hanging on the walls.
Any clothing that is not in dresser drawers or neatly hung in a closet MUST be sealed in a plastic bag and
carefully placed in a dryer to be dried for at least 30 minutes on high heat.
e Hampers, storage bins and bags of clothes will NOT reach lethal temperatures during a treatment
and must be handled separately as described here.
Remove clutter! This is SUPER important. Heat must be able to get to all areas and items in the room.
e Throw away unused/unwanted items. Be sure to seal in trash bags.
DO NOT strip the beds, move furniture or bring items (except those listed above) out of the treatment area
unless you intend to dispose of them.
Dispose of trash in a tightly sealed bag. Any item that you decide to discard should be carefully wrapped
and sealed before removing from the treatment area.
PLEASE TURN YOUR HEAT ON HIGH 1 HOUR BEFORE OUR ARRIVAL TIME (in the winter months)
PLEASE TURN OFF YOUR AIR CONDITIONER 1 HOUR BEFORE OUR ARRIVAL TIME (in the summer months)
If you have fire suppression sprinkler system or heat sensors, you must do the following:
¢ Inform us before we arrive for the treatment
e If you rent or own a dwelling that is connected to other units, you should inform your landlord/
association who may need a permit from the town to disable the system prior to the heat
treatment.
PLEASE NOTE: During the treatment, we will be moving most items in every room to allow for maximum heat
penetration and circulation. We will leave items in an orderly fashion but not necessarily how they were
originally.
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